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Shoalhaven Women’s Health Centre (SWHC) is incorporated under the Associations 
Incorporations Act and is a registered Charity with Public Benevolent Institution 
Status. This status enables donations to be a tax deductible item.  
 
The Committee of Women (CoW), who oversee the Governance of the SHWC work, 
live or reside in the local community. The service currently employs seven (7) part 
time staff and one (1) contract position. The centre is supported by volunteers, 
including administration volunteers and a Tafe NSW placement student.  
 
Shoalhaven Women's Health Centre is a member of Women’s Health NSW, the 
peak body for all Non Government Organisations (NGO) Women’s Health Centres in 
NSW. 
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Centre Fundamentals 
 

Vision  
 

Shoalhaven Women’s Health Centre (SWHC) has a vision for a peaceful and 
equitable society where all women are empowered, respected and enjoy 
optimum health and wellbeing. 
 

Mission 
 

Shoalhaven Women's Health Centre (SWHC) empowers women to take 
control of their own health and wellbeing through the provision of accessible, 
holistic health services within a caring, feminist environment. 
 

Objectives 
 

The objects of the Association are: 
 

 To provide a non-profit primary health care service for women, managed 
by women, within a feminist framework, in the Shoalhaven area. 

 To prioritise access for women who are living in poverty, or who have low 
or fixed incomes, by providing services at a minimal cost, or for no cost to 
ensure that women are not refused service, due to inability to pay. 

 To ensure that services reflect the needs of local women providing 
educational, preventative and self-help programs which encompass 
women’s life span, experience and cross a broad range of health issues. 

 To network, liaise and collaborate with other local service providers in 
order to provide necessary services to women in the community. 

 To facilitate access to the service activities and to assist women to access 
other appropriate services (acknowledging and addressing the different 
needs of women of diverse backgrounds and the barriers they may face). 

 To uphold the rights of women who may use the service to express 
themselves freely, to be treated with respect, dignity and consideration. 

 To ensure the creation and maintenance of a safe, healthy and supportive 
environment for the well being of staff, management and women who use 
the service. 

 To actively encourage the empowerment of women in both the personal 
and social aspects of their lives by promoting informed decision making 
processes. 

 To provide a range of services which reflect the diverse needs of Women’s 
Health. 

 To ensure effective community management and operation of the 
Women’s Health Centre by and for women. 

 To encourage training and staff development of Centre staff in all areas of 
Women’s Health to ensure the highest standard of health care to 
consumers. 
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  Chair’s Report  
 

It is said that challenging times bring out the best in people, and this can certainly be 
said of the team at Shoalhaven Women’s Health Centre.  This past year has seen yet 
more changes and consolidation of strategies which has been met with determination 
and enthusiasm by all. 
 
The direction of the Centre has been well focused and driven by the Manager, Tracy 
Lumb, who has created a team who are cohesive and single minded in their 
objective, to provide quality services to women in the Shoalhaven. 
 
This year we welcomed Lesley Brook who has taken the role of receptionist and 
made it her own.  Alison Goodwin has continued to consolidate and streamline the 
financial operations of the Centre to improve efficiencies. Our newest member 
Kimberly Chiswell has settled in quickly and is providing counselling support. 
 
The Centre has continued to improve on the variety of services that are available to 
women including such ranging topics as No Cook Cooking, Self Massage, 
Automotive Maintenance, Mindfulness and Pain Management Workshops, Bling a 
Bra along with the New to Town group and many more. The practitioners Kym 
Nicholson, Linda Fenech, Carolyn Lette and Sally Gardner all continue to support 
their increased client lists, with Maureen Cable also providing such a valuable Well 
Women’s Clinic service.  Numbers are up in all areas.   
 
The general atmosphere of the Centre has created such a positive vibe for all who 
attend, as a result of the hard work and effort of all staff.  Well done ladies. 
 
To support the Centre moving forward during these uncertain times, the Committee 
have been working to place the Centre in the best possible position to ensure 
continued service for the women of the Shoalhaven.  We feel confident that the 
proposed alignment and consolidation in some areas with Illawarra Womens Health 
Centre, in many ways, will help to strengthen our ability to attract the continued 
Government funding.   
 
I would like to thank outgoing members of the Committee, Judith Reardon, Sandra 
Kettlewell, Wendi Hobbs and Donna Rogers for their passion in supporting the 
Centre and women of the area. 
 
Personally, it has been a privilege to be part of the Committee of Women in 
supporting the Centre, particularly in its 30th year of service.  What a tremendous 
achievement.  We are lucky to have such a service available to us all. 
 
Finally, a big thank you to all members of staff, volunteers and Committee who have 
played an integral part in supporting the centre for the past year.  Here’s to the next 
30 years. 

 

Sally Lamb 
Chairperson 
Committee of Women      
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 Manager’s Report  
 

The Shoalhaven Women’s Health Centre, staff and volunteers have faced challenges 
and changes in the last twelve (12) months.  In a time of increased pressure on 
services in today's current funding climate; the closure and takeover of many 
Women's Refuges and the defunding of specialized Women's Services, the centre 
has remained focused on our priority which is the integrated, client centred care of 
our women. 
 
The staff and volunteers have risen to the challenge; developing and implementing 
services and programs that provide intervention and prevention strategies for our 
client base. 
 
Access to services by new clients to the centre increased.  During the 2013/2014 
reporting period the SWHC assisted over 2500 points of contact, information and 
referral through our front desk, demonstrating that through our restructure and the 
introduction of position of reception, now at twenty hours per week, was necessary 
and warranted.   The centre ran seventy seven (77) groups during the reporting year 
increasing from thirty six (36) in the previous year. 
 
The SWHC continues to provide a high standard of service and has developed 
workshops to meet the needs of our clients in a regional setting, supporting a diverse 
range of complexities experienced by our women. 
 
With continuing evaluation of our services the SWHC identified a need and 
underwent a restructure.  This restructure reduced the hours required in financial 
administration and this position went to a contracting role of 10 hours per week.  With 
this restructure of position, we were able to then reallocate funds to the position of 
reception.  This has been an invaluable move and women's needs are addressed 
almost immediately.  If we are unable to assist the client within our service 
framework, information and referral is provided. 
 
The area of the Shoalhaven covers a vast geographical footprint and for such a small 
service it is difficult to meet the needs of all clients.  SWHC benefits from the strong 
partnerships and MOU's in place with other service providers in the region. 
 
We thank our networks and partners for their commitment to service provision and 
the needs of our shared clients. 
 
The SWHC celebrates thirty (30) years of service to women in the Shoalhaven in 
November 2014.  This milestone shows the dedication of Coordinators, CoW, staff 
and volunteers who have gone before us and we hope to be successful in the 
competitive tendering mechanism, that now determines our future and ‘live’ to enjoy 
celebrating 31 years. 
 
Thanks go to all who support me in my role on a daily basis and allow me to work in 
an open and honest environment with shared laughter and good humour.    
  
 

Tracy Lumb 
Manager 
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2013/2014 Staff/Volunteers 

 

All staff employed part time are classified by the Social, Community, Home Care and 
Disability Services Industry Modern Award with the exception the Financial 
Administration contractor and Maureen Cable, our Women’s Health Nurse who 
conducts a regular outreach clinic through Illawarra ShoalhavenLocal Health 
District’s Well Women’s Program. 
                   
Centre staff remain a dedicated and committed 
team who continue to provide a high level of 
compassionate and professional service to 
Shoalhaven women.  
 
Thanks to Kym Nicholson, Carolyn Lette, Linda 
Fenech, Sally Gardner, Kimberly Chiswell, 
Lesley Brook, Alison Goodwin and Maureen 
Cable.  
 

Our volunteers and Tafe NSW placement 
student continue to amaze me with their 
dedication and enthusiasm.   
 
Richelle Wood has reached outcomes far greater than were required in her role but 
has set herself a high standard and does not give up until achieved.  Thanks to 
Richelle she has contributed to many new workshops at the centre.  She has 
phoned, organized, produced flyer, distributed and the list goes on.  She is a credit to 
herself and also Tafe NSW Illawarra Institute Nowra Campus. 
 

Our wonderful volunteers support the Centre on a weekly 
basis and without their consistent efforts especially in the 
area of administration; our services would not run as 
smoothly. 

 
Thanks to Michelle Waples, Robyn Clements (resigned), 
Cheryl Ison, Alison Goodwin and Patsy Robb. 
 
The Committee of Women (CoW) are a diverse range of 
women with a high level of skills, knowledge, 
professionalism and commitment.  

 
Our Centre is critically dependent on these attributes, and we recognise and 
acknowledge the invaluable contributions, hard work, energy and enthusiasm of 
Committee of Women members over the last year which ensures our organisation 
promotes best practice. 
 
Through our restructure the CoW remained focused and consistent and have 
delivered a more efficient and functioning service. 
 

 
Our thanks to Sally Lamb (Chair), Judith Reardon, Sally 
Wallace, Sandra Kettlewell, Jan Frikken, Donna Rogers 
(resigned) and Wendi Hobbs (resigned). 
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  Strategic Plan 2014-2016 
  

Our Objectives… 
 

 To provide a non-profit primary health care service for women, which is managed 
by women, within a feminist framework in the Shoalhaven area. 

 

 To prioritise access for women who are marginalised and/or poorest of health 
issues by providing services at a minimal cost or for no cost to ensure that 
women are able to receive service and support. 

 

 To ensure that services reflect the needs of local women providing educational, 
preventative and self-help programs which encompass women’s life span, 
experience and cross a broad range of health issues which also recognise and 
respect Aboriginality and CALD backgrounds. 

 

 To network, liaise, collaborate and establish MOU’s where applicable with other 
local service providers in order to provide necessary services to women in the 
community. 

 

 To facilitate access to services and activities and to assist women to access other 
appropriate services (acknowledging and addressing the different needs of 
women of diverse backgrounds and the social barriers). 

 

 To uphold the rights of women who may use the service to express themselves 
freely, to be treated with respect, dignity and consideration. 

 

 To ensure the creation and maintenance of a safe, healthy and supportive 
environment for the well being of staff, volunteers, Committee of Women (CoW) 
and women who use the centre and its services. 

 

 To actively encourage the empowerment of women in both the personal and 
social aspects of their lives by promoting informed decision making processes 
and strategies. 

 

 To provide a range of integrated services which reflect the complex nature of 
women’s health with a focus on prevention and early intervention. 

 

 To ensure effective Governance and operation of the Centre by and for women. 
 

 To encourage training and staff development in all areas of women’s health to 
ensure the highest standard of integrated, client centred health care to 
consumers. 

 

 Strive to maintain ethical standards in all our activities. 
 

 Commitment to best practice and continued Quality Improvement. 
 

 Advocating for and supporting women from a feminist perspective including at all 
levels of Government and their Ministries. 
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        Our Goals  
  2014-2016…  
 

 

1. Secure and develop a strong and dynamic organisation capable of providing a 
range of sustainable and effective programs which address women’s health and 
wellbeing.  
 

2. Provide a range of multidisciplinary, integrated health services, education and 
information to empower women and improve their health and wellbeing, and build 
social and community capacity. 
 

3. Work collaboratively with strong partnerships and cross sector organisations at 
local, state, national and global levels.  To advocate, lobby and have a positive 
influence on public opinion, recognition, policy, services and practices relating to 
women especially those who are marginalized and of the poorest of health issues. 
 

4. Improve access to health services and information for all women with the aim to 
expand and develop greater opportunities. 
 
Our Strategies… 
 

Goal 1 – Secure and develop a strong and dynamic organisation capable of 
providing a range of sustainable and effective programs which address women’s 
health and wellbeing  
 

Strategies:  
 

 Maintain, evaluate and review the SWHC Policy and Procedure Manual and 
continued implementation of procedures across the organization.  
 

 Maintain planning and evaluation processes and cycles to ensure SWHC 
operate effectively and continues to meet the changing needs of women. 
 

 Ensure that the governance of Shoalhaven Women’s Health Centre is of the 
highest standard and members are drawn from the local community.  

 

 Ensure that the Shoalhaven Women’s Health Centre delivers high quality 
health and wellbeing services to target groups with budget.  
 

 Develop a Business Plan to steer the future financial security of the 
Shoalhaven Women’s Health Centre and its services. 
 

 Develop and maintain appropriate Key Performance Indicators in line with the 
NSW Health Framework for Women’s Health 2013 in collaboration with The 
Ministry of Health to underpin our Contractual (2014-15) obligations.  

 

 Complete the self assessment process and prepare for industry accreditation 
(2015) and maintain best practice industry standards. 

 

 Ensure all staff and volunteers have optimum access to professional 
development opportunities.  Ensure that mandatory training is undertaken.   

 

 Ensure that all women involved in the Centre feel valued and supported. 
 

 Maintain a strong, diverse and dynamic membership base with the aim to 
build and grow these numbers. 

 

 Continually assess and source funding for service provision, training and 
development and infrastructure. 
 

 Build the public profile of the Centre through a variety of activities and 
mediums. 
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Goal 2 - Provide a range of multidisciplinary, integrated health services, education 
and information to empower women and improve their health and wellbeing, and 
build social and community capacity. 
 

Strategies:  
 

 Continue to provide education, information and referral. 
 

 Continue to provide and expand a range of core clinical services including 
alternate therapies, counselling and massage services and the Well Women’s 
Program. 

 

 Continue to provide and expand clinical, therapeutic and information and 
education groups and activities.  

 

 Expand service provision to encompass groups and activities which address 
women’s social, cultural and recreational wellbeing.  

 

Goal 3 - Work collaboratively with strong partnerships and cross sector organisations 
at local, state, national and global levels.  To advocate, lobby and have a positive 
influence on public opinion, recognition, policy, services and practices relating to 
women especially those who are marginalized and of the poorest of health issues. 
 
Strategies:  
 

 Work collaboratively and develop relationships, exchange information and 
work with key local stakeholders, organisations, associations, networks, and 
agencies including all levels of Government. 

 

 Advocate and lobby through a range of mediums to facilitate improved 
outcomes relating to women’s health and wellbeing.  
 

 Advocate for greater support and recognition of the importance of gender 
specific health strategies through promotion, policy, practices and activism.  

 

Goal 4 - Improve access to health services and information for all women with the 
aim to expand and develop greater opportunities. 
 

Strategies:  
 

 Target key groups of women to expand our client profile.  Working to expand 
our ‘new to service’ client base.  

 

 Expand our existing outreach services in the Shoalhaven.  
 

 Build and expand partnerships and MOU opportunities with other services, 
organisations and groups to offer an extensive, diverse, supported, client 
focused service to women. 

 

 Explore and build our technological capacity to increase opportunities for 
women including services profile and contact via Website and social media. 
 

 Continued participation, support and auspice of the Shoalhaven IWD 
Committee and lead agency for the Women’s Wellness Festival.  

 

 Continue to work towards increased service provision by exploring a variety of 
options including funding submissions and opportunities, partnerships, 
MOU’s, consortia or amalgamation.  
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 Service Provision  
 

Shoalhaven Women’s Health Centre activities continue to reflect the objectives, 
philosophy and goals of the Centre in line with our Strategic Plan 2014-2016. Project 
and Service goals were achieved with service provision occurring across counselling, 
clinical and health education areas.  
 
SWHC continues to respond to the expressed needs of local women and to address 
NSW Health priorities, including those in the NSW Health Framework for Women’s 
Health 2013.  The Centre provides a wide range of services accessible to all women 
of the Shoalhaven at a minimal or no cost.  

 
During 2013/14, 664 women attended appointments in core SWHC service areas. 

 

 Provided appointments (face to face and by phone) for women across core 
service areas – counselling (211 contacts), massage (290 contacts),  
alternative therapist (80 contacts) and the nurse (221 contacts); 
 

 recorded 404 women attending a total of 77 health education and promotion 
groups including yoga and gentle stretching, health, relationship and self 
esteem workshops, art based therapy groups and information sessions held at 
the Centre; and  

 

 managed an estimated number of 2,500 requests for information and or referral 
by phone, drop in, email through reception staff and practitioner referral. 

 
Of a total of 647 presenting issues and 408 secondary issues across counselling, 
massage and the alternative therapist service, the main presenting issues were in the 
broad areas of physical/ medical health, emotional/ mental health, violence/ abuse, 
relationships and legal/ financial.  

 

 
 
 
 

 
 
 
 

53% 
31% 

6% 
8% 

2% 
Physical/Medical Health

Emotional/Mental
Health

Violence/Abuse

Relationships

Legal/Financial
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The age range of clients who accessed SWHC core services during 2013/2014 was 
broad. Percentages saw a significant increase in the ages of 55-59 years and an 
increase in 40-54 years.  It is pleasing to note that we continue to support clients in 
the 85+ years range. 
 

 

 

 
 

 
Health Education Programs focused on self esteem issues, confidence building, 
diet, nutrition and lifestyle issues. 664 women attended workshops and groups held 
at the Centre including: 
 

 Next Step 
 Yoga & Breathing Techniques x 3 
 Women’s Wisdom x 2 (6 weeks) 
 Ayurvedic Principles x 2 
 Assertiveness  
 Stress Management x 2 
 Menopause x 2 
 Resume Writing (3 weeks) 
 Preparing for Work (3 weeks) 
 Self Esteem x 2 
 Self Massage & Gentle Stretching  
 Pelvic Floor 
 Healthy Ageing 
 New to Town (5 weeks 
 Boost Your Energy x 4 
 Mindful Meditation and Pain Management x 2 (8 weeks) 

 
Over 75% of new clients attending workshops go on to access further SWHC 
services. 
 
Clients report feeling less stressed, more informed about health issues and able to 
make more informed choices.  
 
 
 

2% 

7% 
10% 

19% 

51% 

11% 

0% 

16-19 years

20-29 years

30-39 years

40-54 years

55-69 years

70+

85+ Years
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2013/14 the Centre received approximately 2500 requests for information and or 
referral by phone, drop in, email or through practitioners and staff. 
 
Through the collection of data on client registrations 102 women indentified as 
disabled.  This included: Chronic Health Complaint, Physical, Psychiatric, 
intellectual, Brain/Nerve Damage and Vision/Hearing. 
 

 
   

 
 

 

Socioeconomic information collated demonstrated the largest client group in this area 
was women on a pension or benefit which represented 48% of all women. 12% of 
women indicated they were employed full time, with 14% working part time, and 56% 
reporting that they worked casually. 6% of women reported having other income, 4% 
of women were students, and 6% of women reported having no personal income. 

 

 
 
 
SWHC provides a multidisciplinary, integrated health service with a primary 
focus of client centred care.  The number of new clients continues to grow at a 
steady rate and returning clients are a constant with the service.  The number of 
clients utilizing other services provided by SWHC demonstrates the direct 
benefit to our clients.  SWHC consistently receives high numbers of referrals 
from other local health services requesting service provision. 
 
Clients report positive changes to lifestyle, health and wellbeing as a direct 
result of participation in service provision.  Clients comment on individual attention 
received and even in group situations each person is recognized.   
 
 

5% 
12% 

14% 

4% 

48% 

6% 
6% 5% 

Casual

Full time

Part time

Student

Pension/Benefit

No personal income

Other income

Not recorded
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                Feedback included: 

 
 

♥ Wonderful experience, very practical & knowledgeable,  Kind, Caring, 

Sensitive; 

♥ I think the Centre is fantastic & really enjoyed the Workshop; 

♥ Very Good; 

♥ Loved it, Fun, Helpful & sharing; 

♥ Relaxing & realising not alone and help is out there. I feel much lighter 

every time I leave; 

♥ The SWHC is a very welcoming, inspiring place to visit; 

♥ Very satisfied with the help provided. Very friendly staff; 

♥ Feeling safe and secure to chat about feelings and have a laugh to; 

♥ I had already been told by FACS if she didn’t leave the relationship she 

could risk losing her child. After attending the group I have the 

determination to follow this through; 

♥  So happy to have found you and I’ve reached out for help... Thank you; 

♥ Great service, thank you. Comfortable space; 

♥ A wonderful service for struggling women; 

♥ SWHC appears to offer so many things that are not available through 

other organisations in Nowra; 

♥ Kym & Sally are wonderful and very approachable;  

♥ The Staff were very lovely; 

♥ I have done quite a few workshops at SWHC and have enjoyed them all.  

I am grateful that we have this centre.  Keep up the good work;  

♥ Grateful we have this Centre! 

 

 
 

 Clients comment ‘no request is too great’ and staff, 
practitioners and volunteers will ‘go out of their way’ to provide 
information and resources.  SWHC continues to receive feedback 
surrounding the welcoming, friendly, information, safe and non 
judgmental atmosphere of the Centre.   
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Well Women’s Health Nurse Program  
 
242 women attending Well Women’s Clinics and 
of these 179 pap tests were taken.  
 
A total number of 291 women booked an 
appointment and 242 women attended well women 
clinics and of these 179 pap tests were taken. Of 
these, 32 women had not been screened for four 
years or more (under-screened), and 7 women 
had never been screened. A total of 45 women 
were referred to other health service providers as 
a result of their clinic visit. Of the total women 
receiving pap tests, 3 were referred to their local 
general practitioner as a consequence of their Pap 
test result, for further management by the GP and 
referral for colposcopy. A total of 49 women failed 
to attend or cancelled appointments and of these 
40 women re-booked their appointments for a later 
date.  
 
A further 12 women were referred to Dr Brown (SHCN for further management of a 
clinical issue due to their not having a local GP or were unable to afford access to 
specialist services for a Gynaecological issue. 
 
Opportunistic sexual health (swabs/urine) testing is included in the clinical service 
and provided to women who present at consultation with symptoms. <26 years of age 
who are asymptomatic will be offered Chlamydia testing - 14 women  were tested for 
Chlamydia and two positive results recorded the opportunistic sexual health 
screening is supported by the standing orders document for Women’s health and 
sexual health nurses with the sexual health service as per  Dr Brown sexual health 
policy and standing orders agreement. 
 
The women’s health nurse also receives phone calls from clients who have been 
referred from the Women’s Health Centre for information concerning women’s health 
issues and possible referral for further management. 
 
The Women’s Health Nurse also responds to drop in clients to the centre who require 
medical information and referral to discuss pregnancy options. 
 
The emergency pill was dispensed to 3 women requiring treatment due to failed 
contraception, as they are unable to meet the cost of purchase at a regular 
pharmacy. This medication is given using the standing orders from Dr K Brown as 
per sexual health policy protocol for women’s health nurses. 
 
The Women’s Health Nurse also provides Education sessions on a range of women’s 
health topics. The education sessions provide women with an opportunity to explore 
their own health and wellness needs and to have access to information and 
resources on women’s health and wellness. 
  

Maureen Cable  
Nurse 
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Major Activities/Achievements during 2013/2014 
 

 

Service Provision  
 

 Continuation of service provision in core areas of counselling, massage, 
alternative therapist, Well Women’s Clinic (outreach), and health promotion 
(internal health education workshops including yoga and gentle 
stretching, health, education and training, relationship and self esteem 
workshops & outreach groups); 

 Community development activities including IWD, The Women’s Wellness 
Festival, NAIDOC and partnerships/networking relationships and activities 
with other agencies;  

 Strengthening our relationship with Waminda through their Pamper Days for 
clients and the services provided at SWHC;  

 Member of the reference group for the "Strong Koori's Strong Community" 
Waminda Cancer Care and Wellness Project; Illawarra Shoalhaven 
Women’s Services Network (newly formed); 

 Participation in the Nowra Domestic & Family Violence Interagency 
Managers' Group and the Shoalhaven SHLV Reference group; 

 Network member of Shoalhaven Suicide Prevention & Awareness 
Network (SSPAN);  

 Sector activism/ advocacy in areas of improved service delivery to women 
and their families i.e. Anti Poverty Committee; 

 The continuation and growth of groups i.e. Women’s Wisdom group; 
Mindful Meditation and Pain Management; 

 Establishment of new groups/workshops including New to Town, Liver 
Health, Self Massage and Stretching, Pelvic Floor and Resume Writing 
and Employability. 

 
Service Promotion  

 
 Our new website went ‘live’ and the ‘traffic’ and feedback is outstanding: 

www.shoalhavenwomenshealthcentre.org.au  The Tafe NSW Illawarra 

student who undertook the redesign for her major work also received the 

SWHC Inaugural Award Women Supporting Women.  This Award has 

been established and will be ongoing; 

 With the revamp of the Website we were able to redesign all our logos, 

letterheads etc.  This allows us to have a more professional and 

contemporary look.  

 Redesign of Service Brochures, including A3 Poster and Women’s Biz 

Newsletter;  

 Continuation of Women’s Biz our newsletter publication.  This is available 

in hardcopy or via email - 783 direct mail outs and distributed quarterly; 668 to 

clients and 115 to agencies. 

 Our Facebook page is well supported and liked.  Updates are posted several 

times per week; 

 Print and broadcast media when opportunity arises. 
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Organisational Development  
 

 Service restructure – position of Financial Administrator made redundant 

and the introduction of 10 hour per week contract bookkeeper; 

 Service Restructure – Introduction of 16 hours per week, permanent part 

time Reception position; 

 All financial processes in line with recommendations received from Booth 

Partners have been implemented; 

 All billing cycles have been brought into line and all service provision has 

had comparison quotes undertaken and we have reduced annual costs; 

 Policy and Procedure Manual review schedule to form part of our QIP; 

 Self Assessment process almost complete and accreditation process to 

commence 18th December 2014; 

 Volunteer program continues along with the supporting a Tafe NSW 

placement student; 

 Implementation of centre restructure complete; 

 MOU signed with Waminda, IWHC and SWHC; 

 MOU signed with Rosa Refuge; 

 MOU signed with IWHC; 

 MOU signed with Waminda; 

 Completion of all upgrades of hardware and software for computers and 

purchase of laptop; 

 Completion of update of internet provider; 

 Staff attended training/personal development opportunities including 

Mental Health First Aid to assist with supporting clients who may present in 

crisis situations. 

 Undertaken ‘Test & Tagging’ of all electrical equipment and developed 

annual retest schedule. 

 Complete overhaul of SWHC Asset Register, including identification 

process that cross references every item.  Review Schedule adopted. 
 

The SWHC supports local agencies and works in partnership to: 
 

 Auspice local events e.g. IWD;  

 Agency visits and attending local community agency events and celebrations 
e.g.The Women’s Wellness Festival; 

 Providing guest speakers and outreach opportunities e.g. Employability 
workshops; Agency updates; 

 Supporting women’s issues through activism including women’s pregnancy 
choices, IWD activities and Women’s Wellness Festival;  

 Supporting Awareness Days including Ovarian Cancer, Mental Health; 

 Providing and receiving/providing supervision to and from workers from 
other agencies; 

 Establishing MOU’s with Waminda and Illawarra Women’s Health Centre 
(IWHC); 

 Aligning services between IWHC and SWHC to develop a coordinated 
regional approach to service delivery and opportunities; 

 Agency member of the newly established Illawarra Shoalhaven Women’s 
Services Network; 

 Agency member of the Labrys Project with ACON and ISLHD; 

 entering into partnerships with other organisations in sourcing funding and 
program implementation - e.g. ClubsGrants, Women’s Wisdom group in 
partnership with ILSHD and various workshops/information sessions   
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Shoalhaven  
International Women’s Day  

8 March 2014 
 
 
 

 
 
 
 

 
 

During March, under the auspices of the Shoalhaven International Women’s 
Day Committee (SIWDC) eleven events celebrated women’s achievements 
and challenges.  
 

The events ranged from a trivia night, a breakfast and a high tea, an art 
exhibition and awards, to a wellness festival, a dance night and a performance 
night.  
 

Fourteen organisations sponsored these events, and more organisations were 
involved in organising them.  
 

The events effectively appealed to a cross-section of the Shoalhaven to 
support women’s project of having a respected voice in both public and 
private spaces.   
 

Marg McHugh 
SIWDC 
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Women’s Wellness 
Festival 2014 
 
The 2014 Shoalhaven Women’s Wellness Festival 
continues to grow on the success of the inaugural event in 
2012.  It is one of the many events held during the month 
of March celebrating International Women’s Day.  

 
This year the Festival was held at TAFE Illawarra Nowra Campus, Bomaderry on 
Friday 21st March.  Staging the Festival north of the Shoalhaven River honoured the 
Committee’s commitment to making it a truly Shoalhaven one. 
 
Festival attendance was consistent with previous years with approximately 500 
women and their families through the gates.  The committee secured 50 stall holders 
and 4 workshops were held.  Performers included the Stars Performing Arts Centre, 
Belly Bliss Dancers and our headline act, the 2013 Golden Guitar winner Tamara 
Stewart. 
 
Dr Robyn Sayer, the Keynote Speaker, spoke about 
symptoms and early detection of Ovarian Cancer.  
 
During our planning phase we committed to holding the 
Festival in the Northern Shoalhaven.  After investigating 
several opportunities we were successful in gaining a 
partnership with TAFE Illawarra who offered their grounds.  
Not only did this provide the Committee with a fantastic 
location, it provided an opportunity for the Community 
Services Welfare Students to support the Festival 
Committee and undertake a Community Development 
Project in line with their learning modules.  The students 
were a fantastic support and undertook many of the ‘jobs’, 
decorated the area and ran the information desk. 
 
 

The students also staffed a Cup Cake Stall and raised nearly $500.00, which was 
donated to Garvan Institute of Medical Research, Sydney. 

 
 
 
 
 
 
 
 
 
 
 

               Save the date! 

The festival is set to return in 2015 to be held at the 
Lady Denman Museum Complex located at Huskisson 
on the 20th March 2015.   
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